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READ AND SAVE THESE 
INSTRUCTIONS.

• Do not use the appliance as 
sole protection against harmful 
pollutants.

• Do not immerse the appliance in 
water or other liquids. 

• Always disconnect the 
appliance from the supply 
mains by unplugging the plug 
before cleaning and other user 
maintenance like replacing filters.

• Do not operate the appliance if it 
has a damaged plug, cord or cord 
connector, if the fan fails to rotate, 
if it is not working properly, if it 
has been dropped or damaged, 
or immersed in water or other 
liquids.

• If the plug, cord or cord 
connector is damaged, it must be 
replaced by IQAir, its service agent 
or similarly qualified persons in 
order to avoid a hazard.

• Only use the appliance for its 
intended purpose of air cleaning in 
non-industrial  
environments.

• Do not use the appliance 
in areas with very high 
concentrations of dust or powder 
to prevent the danger of dust 
explosions. Do not use it in 
explosive areas.

• Only use cords, filters and 
accessories delivered or 
recommended by IQAir.

• Do not use the appliance 
outdoors.

• Do not obstruct the air inlet and 
air outlet of the appliance. 

• Do not place the appliance on 
a soft surface such as a bed or 

other soft furnishings.Only use it in 
an upright position. Do not place it 
next to a humidifier.

• The appliance can be used 
by persons (including children) 
with reduced physical, sensory 
or mental capabilities or lack of 
experience and knowledge only 
when supervised or instructions 
concerning the safe use of the 
appliance have been given by a 
person responsible for their safety 
and these persons understand the 
hazards involved. 

• Children shall be supervised to 
ensure that they do not play with 
the appliance. 

• Cleaning and other user 
maintenance like replacing filters 
shall not be made by children.

• The plug of the cord must be 
connected to a grounded mains 
socket.

• Before connecting the plug of 
the cord, verify that voltage and 
frequency of the outlet matches 
the rated voltage (range) and rated 
frequency (range) of the appliance. 
Only plug the product into a 
suitable and easily accessible 
mains socket.

• Do not run cord under carpeting. 
Do not cover cord with throw rugs, 
runners, or similar coverings. Do 
not route cord under furniture or 
appliances. Arrange cord away 
from traffic area or walkways 
and where it will not be tripped 
over. Keep cord away from heated 
surfaces. 

• WARNING To reduce the risk 
of fire or electric shock, do not 
use this product with any external 
solid-state speed control device. 

• In case of needing instructions 
contained in electronic format as 
printed copy download from  
www.iqair.com and print or 
request at local dealer. 

• WARNING To reduce the 
risk of fire, electric shock or 
injury to persons, do not use 
replacement parts that have 
not been recommended by the 
manufacturer (e.g. parts made at 
home using a 3D printer).

Cleaning instructions

• Unplug the appliance before 
cleaning.

• Use a soft and clean cloth for 
cleaning.

• For water soluble stains, use a 
window cleaning fluid.

• For the removal of tough, non 
water soluble stains, use a silicone 
removing spray.

• Do not use any solvents or any 
organic cleaning fluids.

Important Safety Instructions and Cleaning Instructions

Important Safety Instructions 
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IQAir Air Purifier Product Overview  

User manual Warranty card and technical specifications.
Some versions do not contain the warranty 

card.
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The air purifier features a modular 
tower design in which all important 
filtration and air moving components are 
positioned vertically in-line, i.e. stacked 
on top of another. Air is drawn into the 
system at the base, and passes through 

several filter stages to be returned to 
the room via the diffuser on top of the 
system. The housing modules are held 
together by two locking arms.

The modular housing design enables the 
easy replacement of all filters in a matter 

of seconds. The illustration below shows 
all the removable components indicated 
by “frame 1-3”. For more details on 
how to replace filters, please refer to 
“Replacing Filters” section. 

EvenFlow™ diffuser
with air outlet openings

PreMaxTM 
filter module (frame 1)

Fan assembly comprises two housing 
modules with the centrifugal fan inside

V5-Cell™
filter module (frame 2)
(HealthPro 250 & HealthPro Plus XE 
models only) 

Type label
found inside the base

HyperHEPA®

filter module (frame 3)

Locking arms

Base with its arched design features 
air intake openings on two sides

Handle

Air intake openings

Control panel

Power cord plug
(plug type can vary)

Power inlet socket

IQAir Air Purifier 
Product overview

Set of casters Certificate of 
Performance

Published Air Delivery

Speed 1: m3/h

m3/h

m3/h

m3/h

m3/h

m3/h

Speed 2:

Speed 3:

Speed 4:

Speed 5:

Speed 6:

Speed 1: m3/h

m3/h

m3/h

m3/h

m3/h

m3/h

Speed 2:

Speed 3:

Speed 4:

Speed 5:

Speed 6:

Actual Air Delivery

Certificate of Performance
Model: 

Test Voltage/Frequency:

Certificate of performance 05122022 v1

This certifies that the aforementioned air cleaning system has been tested prior to packaging at the 
IQAir production facility in Switzerland. This particular system has been found to be in compliance 
with the model's published specifications for air delivery and particle filtration efficiency. This system 
has also passed the particle leakage test.

This system has been tested for air delivery at 
all fan speed settings. Due to component 
tolerances, a  divergence of 10 % + 10 m3 /h 
is deemed acceptable.

Note: The air delivery rate refers to the 
system's initial air delivery, which will decrease 
as filters load up with dust particles.

This system has been tested for air delivery at all fan speed 
settings. Due to component tolerances, a  divergence of 10 
% + 10 m3 /h is deemed acceptable.

Note: The air delivery rate refers to the system's initial air 
delivery, which will decrease as filters load up with dust 
particles.

Shell Number: 

Serial Number:

Testing carried out by: 

Air Delivery Rate: 

Signed

Testing & QC Dept.

Frank Hammes CEO

4 0

7 5

1 3 0

1 7 0

2 0 0

3 0 0
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Getting Started
How your air purifier works

1 Room air is drawn into the air intake 
opening via both ends of the arched 
base.

2 The air is drawn in through the PreMax 
filter which removes most pollution 
particles, thus extending the life of the 
subsequent filters.

3 At the heart of the system, sand
wiched between the filters, is a powerful 
centrifugal fan which generates the 
airflow.

4 The air is pushed through the V5-Cell 
Filter that retains a wide spectrum of 
gases and odours through adsorption and 
chemisorption process (HealthPro 250 & 
HealthPro Plus XE models only).

5 The air is pushed through several 
square meters of tightly pleated 
HyperHEPA filter media that removes 
even the tiniest particles. 

6 Low turbulence, low velocity air is 
returned to the room via the EvenFlow 
diffuser.

Minimum 
distance 30 
cm/12”

Keep the cord clear of 
walkways

Control panel should 
be easily accessible

Installation 
Choose a suitable location
Plug the cord connector end of the cord 
into the recessed power inlet socket on 
the back of the appliance. Only use the 
provided cord. 

Important: The only way to disconnect 
the appliance from the power mains 
completely is to unplug the cord. 

Scan the QR code  
to connect

Your purifier’s QR code is printed on its 
ID Card and on the type plate, which is 
found inside the base.

Scan the QR code to download the app 
and start the connection process. The 
app will guide you through the steps to 
connect with your device. 

Getting Started

HealthPro Seriess
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Power/standby button

Operating the power/standby button 
switches the air purifier on, into 
networked standby and into standby 
without network. When the air purifier 
is switched into networked standby, the 
fan stops running, but the air purifier will 
remain connected to your Wi-Fi network. 
Networked standby allows for scheduled 
and app operation. 

Fan speed and air delivery

The air purifier can be set to run at six 
different fan speeds which correspond to 
six different airflow rates. Speed 1 is the 
lowest, speed 6 the highest fan speed. 
The higher the fan speed, the more room 
air will be filtered by the air purifier. The 
high fan speed settings provide additional 
air cleaning power to deal with situations 
of elevated pollution levels. 

Regulating fan speed and 
automatic control

When the air purifier is in networked 
standby, to reactivate the air purifier, 
press the power/standby button on the 
bottom left of the control panel.

Note: The air purifier starts at the fan 
speed it was running when it was last 
used.

To change the fan speed, press the + 
or – button. 

Filter status

The air purifier is equipped with a filter 
life monitor which is designed to assist 
you in determining when a filter needs to 
be replaced.

Using your Air Purifier

Power/standby button and indicator
When in standby without network or in networked standby, touch briefly to turn air purifier 
on. Touch briefly again to enter networked standby or touch and hold for about 3 seconds 
to enter standby without network.  

Smart mode button and indicator 
The smart mode automatically adjusts the purifier’s fan speed according to the air quality. 
Touch to toggle between smart mode for automatic fan speed control and the manual fan 
speed setting. 

– | | | | | | + Fan speed adjustment buttons and indicators
Touch the plus or minus button to set the fan speed manually.

Light button and indicator  
Touch to turn the control panel lighting on or off.

Wi-Fi button and indicator 
This button is used to initiate Wi-Fi connection. Refer to the in-app instructions after 
scanning the purifier’s QR code. Touch and hold for about 2 seconds to deactivate the 
purifier’s Wi-Fi, touch again briefly to reactivate it.

Filter select & reset button and indicator 
Touch to select and hold for about 6 seconds to reset selected filter after replacing. 

Filter status indicators
Green:	 Enough filter life remaining, no action required.
Yellow:	 Low remaining filter life, replace your filters soon.
Red:	 Replace your filters.

Schedule indicator (setting by app only) 
Create schedule(s) in the app to automatically turn the air purifier on for specific time 
slot(s). You can set the required fan speed or smart mode for each scheduled time slot. 
The schedule indicator will be lit white and the power/standby indicator will be lit blue to 
indicate scheduled standby.

Control panel lock indicator (setting by app only)
When the control panel lock is activated in the app, all buttons are deactivated. Touching 
any of the buttons will cause all indicators to flash briefly in blue, but result in no other 
action. A locked control panel will be unlocked when internet connection is lost and will 
automatically lock again as soon as internet connection is re-established.

Air quality indicator (AQI) – Air quality is displayed on the AQI indicator bar.

Indicator color Air quality description
according to US AQI

Air quality description
according to Chinese AQI

Green  Good Excellent

Yellow  Moderate Good

Orange Unhealthy for sensitive groups Lightly polluted

Red  Unhealthy Moderately polluted

Purple Very unhealthy Heavily polluted

Purple, flashing Hazardous Severely polluted

Power/standby – Touch the power/standby button to turn on your air purifier, touch briefly again to switch to 
networked standby or touch for about 3 seconds for standby without network. When in networked standby, the 
purifier can be turned on by the app and all other buttons on the control panel are disabled.

Indicator color Air purifier status

White ON: Fan is running, sensors are active. 

Blue  Networked standby (when schedule indicator is off): Fan is off and the sensors remain 
active. The air purifier can be controlled by the app.  
Scheduled standby (when schedule indicator is lit white): Fan is off and sensors remain 
active. The air purifier operates according to schedule(s).

Red Standby without network: Touch and hold the power/standby button for about 3 seconds 
to enter standby without network. Fan, Wi-Fi and sensors are off. The air purifier cannot be 
controlled by the app.

Smart
mode

AQI
indicator bar

Filter
select & reset

Control
panel lock

Filter status
indicators

Fan speed
indicators

- Decrease
fan speed

+ Increase
fan speed

Wi-Fi

Control Panel
Definitions and use

Light

Power/
standby

Schedule 
indicator
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Using your Air Purifier

Wi-Fi Connection 
Once you have downloaded and installed 
the AirVisual app, follow the instructions 
to add a device. Scan the QR code found 
on the label and on the type label inside 
the base to pair, set-up and control your 
air purifier by the app. 

Wi-Fi 
Your air purifier can be connected to a Wi-Fi network to enable remote control by the app. This button 
is used to connect the purifier to a Wi-Fi network. Follow the in-app instructions. To turn off Wi-Fi 
connection, touch and hold for about 2 seconds.  

Indicator color Wi-Fi status

White Connected to the Internet via Wi-Fi. The air purifier can be controlled by 
the app. 

Red Searching for a Wi-Fi network. Control by the app is not possible.

Yellow Connection in progress. It may take a few minutes to establish a 
connection.

Off Wi-Fi is deactivated. Touch to reactivate.

Fitting your air purifier with the supplied casters

Turn the device upside down on a soft and clean 
surface. 

Mounting rails and casters. Place the mounting rail on the purifier’s base so that 
the holes line up with the black connector pins on the 
base. The cut-ins should face the center of the unit. 

Press down until the mounting rail snaps into place. 
Repeat with second rail. Position the locking casters 
on the control panel of the device.

Important: Please be careful and roll the unit gently 
when moving it over thresholds or other obstacles 
to avoid breakage. 

Ensure that each is securely fitted before placing 
the air purifier in its upright position onto the 
casters.

Attaching the supplied casters is optional. They make it easy to move the air purifier between rooms. 
For installation simply follow the below instructions. 

Crecent-shaped
cut-ins
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Replacing Filters

Replacing Filters

Opening and closing the housing to remove and replace filters  
The stacked housing elements are held together by two locking arms that hook into the diffuser. To open the system follow these 
steps: 

Removing the filter frames  (frames 1-3)  
After opening the locking arms, follow these steps to remove frames holding the filters: 

Important: Disconnect the air purifier from 
the mains power supply before attempting 
to open it. 

After a filter or filters have been replaced, 
each replaced filter’s life must be reset. 
Touch the filter select & reset button to 

select and press for about 6 seconds to 
reset selected filter after replacement. 
Alternatively, you can reset the filter life in 
the app.

When discarding used filters they 
normally can be put into household trash 

for disposal. If harmful substances are 
filtered, disposal of the used filters may be 
subject to local regulations or laws. Please 
refer to local regulations and laws.

PreMax Filter (frame 1)	
Using both hands lift the filter frame slightly and 
pull it out slowly and remove it completely.

HyperHEPA Filter (frame 3)
For the HyperHEPA Filter, first lift and remove the 
diffuser top and set aside, then remove the frame 
completely to replace the filter.

V5-Cell (frame 2) 
The V5-Cell (HealthPro 250 & HealthPro Plus XE 
only) is under the diffuser top and frame 3. Lift 
and remove these and set aside, then remove the 
frame completely to replace the filter.

Closing the housing
To close the housing, simply push the locking 
arms inwards simultaneously, aligning the upper 
part with the lower part. Continue pushing the 
arms until they snap back into the diffuser top. 
After a filter has been replaced reset the filter life. 

Pull both locking arms evenly outwards until they 
snap into place and remain open. Opening the 
arms will cause the upper part of the housing to 
separate from frame 1. This will leave a narrow 
gap. Access to all filter elements is now possible.

Opening the housing 
To open, press one locking arm outwards, using 
both thumbs as shown. Press just hard enough 
to release the arm from its snap-in position in the 
diffuser. Repeat this for the other side.

H
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o
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Removing and replacing the filters   
After removing the filter frames, follow these steps to remove and replace the filters:

Replacing Filters

When replacing the filters place frame 1 first, 
followed by frames 2 and 3 then the diffuser. 
Refer to the “Closing the housing after replacing 
the filters” section.

Dispose of the used filters. Please refer to local 
regulations and laws.

PreMax Filter (frame 1) ONLY 
Remove the 4 filter clamps that secure the filter in 
the frame by pulling these out.

PreMax Filter (frame 1) & 
HyperHEPA Filter (frame 3) 
When placing the new filter into the frame ensure 
that the arrows on the filter label point upwards.

PreMax Filter (frame 1) ONLY 	 Make sure that 
the filter is inserted all the way into the frame. 
Insert the 4 clamps into the sliding grooves inside 
the frame and push them down.

PreMax Filter (frame 1) & 
HyperHEPA Filter (frame 3) 
Turn the frame upside down in order to press out 
the filter.

V5-Cell (frame 2)
After removing the frame from the housing, lift the 
filter directly out of the frame. 

Hold the frame with both hands and using your 
thumbs press down on the filter to loosen the filter 
from the frame. Lift the frame from the filter. 

V5-Cell (frame 2)  
When placing the new filter into the frame ensure 
that the TOP on the filter is orientated correctly.
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IQAir HealthPro Luftreiniger 
Glückwunsch zum Kauf dieses leistungsstarken IQAir 
Luftreinigers. Diese Bedienungsanleitung gilt für folgende 
Modelle: HealthPro 100 XE, HealthPro 150 XE, und HealthPro 
250 XE

DE IQAir behält sich das Recht vor, die in diesem Dokument enthaltenen Spezifikationen jederzeit und ohne vorherige Ankündigung zu ändern. © 2025 
IQAir. Alle Rechte vorbehalten. HealthPro und HyperHEPA sind eingetragene Marken von IQAir. V5-Cell, PreMax und EvenFlow sind Marken von IQAir. Dieses 
Luftreinigungssystem und seine Filter sind durch die US-Patente 6 001 145 und 6 159 260 geschützt. Weitere US-, europäische und asiatische Patente sind 
angemeldet.
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LESEN UND SPEICHERN SIE DIESE 
ANLEITUNG.

- Verwenden Sie das Gerät nicht als 
alleinigen Schutz vor schädlichen 
Schadstoffen.

- Tauchen Sie das Gerät nicht in 
Wasser oder andere Flüssigkeiten. 

- Trennen Sie das Gerät immer vom 
Stromnetz, indem Sie den Stecker 
aus der Steckdose ziehen, bevor 
Sie das Gerät reinigen oder andere 
Wartungsarbeiten, wie z. B. den 
Austausch von Filtern, durchführen.

- Nehmen Sie das Gerät nicht in 
Betrieb, wenn es einen beschädigten 
Stecker, ein beschädigtes Kabel oder 
einen beschädigten Kabelanschluss 
hat, wenn sich das Gebläse 
nicht dreht, wenn es nicht richtig 
funktioniert, wenn es fallen gelassen 
oder beschädigt wurde oder wenn es 
in Wasser oder andere Flüssigkeiten 
getaucht wurde.

- Wenn der Stecker, das Kabel oder 
der Kabelanschluss beschädigt 
ist, muss er von IQAir, seinem 
Kundendienst oder ähnlich 
qualifizierten Personen ersetzt 
werden, um eine Gefährdung zu 
vermeiden.

- Verwenden Sie das Gerät nur 
für den vorgesehenen Zweck der 
Luftreinigung in nicht-industriellen 
Umgebungen.

- Verwenden Sie das Gerät nicht in 
Bereichen mit sehr hoher Staub- oder 
Pulverkonzentration, um die Gefahr 
von Staubexplosionen zu vermeiden. 
Verwenden Sie das Gerät nicht in 
explosionsgefährdeten Bereichen.

- Verwenden Sie nur Kabel, Filter und 
Zubehör, die von IQAir geliefert oder 
empfohlen werden.

- Verwenden Sie das Gerät nicht im 
Freien.

- Der Lufteinlass und der Luftauslass 
des Geräts dürfen nicht blockiert 
werden. 

- Stellen Sie das Gerät nicht auf 
eine weiche Unterlage, wie z. B. 
ein Bett oder ein anderes weiches 
Möbelstück, sondern verwenden Sie 
es nur in aufrechter Position. Stellen 
Sie das Gerät nicht neben einen 
Luftbefeuchter.

- Das Gerät kann von Personen 
(einschließlich Kindern) mit 
eingeschränkten physischen, 
sensorischen oder geistigen 
Fähigkeiten oder mangelnder 
Erfahrung und mangelndem Wissen 
nur benutzt werden, wenn sie 
beaufsichtigt werden oder wenn 
sie von einer für ihre Sicherheit 
verantwortlichen Person in die 
sichere Benutzung des Geräts 
eingewiesen wurden und die damit 
verbundenen Gefahren verstehen. 

- Kinder müssen beaufsichtigt 
werden, um sicherzustellen, dass sie 
nicht mit dem Gerät spielen. 

- Die Reinigung und andere 
Wartungsarbeiten wie das 
Auswechseln der Filter dürfen nicht 
von Kindern durchgeführt werden.

- Der Stecker des Netzkabels 
muss an eine geerdete Steckdose 
angeschlossen werden.

- Vergewissern Sie sich vor dem 
Anschließen des Netzsteckers, 
dass Spannung und Frequenz der 
Steckdose mit der Nennspannung 
(Bereich) und Nennfrequenz (Bereich) 
des Geräts übereinstimmen. 
Schließen Sie das Gerät nur an eine 
geeignete und leicht zugängliche 
Netzsteckdose an.

- Verlegen Sie das Kabel nicht unter 
Teppichböden. Verdecken Sie das 
Kabel nicht mit Teppichen, Läufern 

oder ähnlichen Verkleidungen. 
Verlegen Sie das Kabel nicht unter 
Möbeln oder Geräten. Verlegen 
Sie das Kabel außerhalb von 
Verkehrsflächen oder Gehwegen, so 
dass niemand darüber stolpern kann. 
Halten Sie das Kabel von heißen 
Oberflächen fern. 

- WARNUNG Um das Risiko eines 
Brandes oder elektrischen Schlages 
zu verringern, darf dieses Produkt 
nicht mit einem externen Halbleiter-
Drehzahlregler verwendet werden. 

- Falls Sie die Anleitungen in 
elektronischer Form als gedrucktes 
Exemplar benötigen, können Sie sie 
von www.iqair.com herunterladen 
und ausdrucken oder bei Ihrem 
Händler vor Ort anfordern. 

- WARNUNG Um die Gefahr 
eines Brandes, eines elektrischen 
Schlages oder einer Verletzung von 
Personen zu verringern, verwenden 
Sie keine Ersatzteile, die nicht vom 
Hersteller empfohlen werden (z. B. 
selbst hergestellte Teile aus einem 
3D-Drucker).

Anweisungen zur Reinigung

- Ziehen Sie vor der Reinigung den 
Netzstecker.

- Verwenden Sie zur Reinigung ein 
weiches und sauberes Tuch.

- Für wasserlösliche 
Flecken verwenden Sie eine 
Fensterreinigungsflüssigkeit.

- Für die Entfernung von 
hartnäckigen, nicht wasserlöslichen 
Flecken verwenden Sie ein 
Silikonentfernungsspray.

- Verwenden Sie keine 
Lösungsmittel oder organische 
Reinigungsflüssigkeiten.

Wichtige Sicherheitshinweise und Reinigungshinweise

Wichtige Sicherheitshinweise 




